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KNOWYOURRIGHTS u ‘ﬂ‘ rm d\‘s d a ‘)
| KNOW YOUR RIGHTS
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Discover Your Key Rights Throughout Your Hajj Journey

L1

The Right to Clear and Reliable Information 48 ¢ ga g dadl g Clagla o Jgaall A dall
The pilgrim has the right to receive essential information Ll el gl e () I cpan oW il Goay

related to their journey and services in a clear,
understandable, and timely manner, enabling them to
understand their entitlements and responsibilities and

i By e pgia y Aaital y ARl ailand g adla g ALyl
Gljl)ialnj.jl,gdﬂ'ujdh&‘j‘ha&h‘}lq iu‘_L...uI..'l.d‘

make informed decisions with confidence. il g 7 gn g
The Right to Receive the Agreed Service e Gilal) dadddl o Jgaadl 2 3al)
The pilgrim has the right to receive the services that S a5 L eanal e Jpaaall Gas pll Cipad Gay

were agreed upon or communicated as part of their 5 L 2 L e s
program, in accordance with what was clearly explained pliaiia Gl L) dLasll) (tanl gloc ) Lol ok

by the service provider, without unjustified e e
shortcomings, ambiguity, or reduction in service. DA e

The Right to Access Support and Assistance

= O T N
When Needed dalall aic Bailuall g acall ! J_;.dj..lh_,ﬁuuh.\

The pilgrim has the right to receive support when needed, prlatily o A A s s O s 1 il Gy
and to have access to clear and accessible channels for s e el ad W35 Gy AaDlilly g gl
assistance, inquiries, or guidance if they encounter any L I I P S N P L PR I I P
difficulty during the journey. e
The Right to Submit Feedback, Inquiries, and 6 S g Sl i) g SllBadlal) plag) A dad)
Complaints 3

| adh il ) il ool Cpas ol il ey
The pilgrim has the right to share feedback, inquiries, or :.:.1 - quf i ,"F_‘i o Ll -l)j..ll = | 5
complaints through the available channels, and to have 2 9 M g Dl wdatul L e

them received and handled in a manner that supports el fpeadll ae g Ay aill B3 e
service quality and continuous improvement.

Right to File a Complaint | s i 3 gay [7)

The pilgrim has the right to submit a 0592248413 9 L PP UL LRG| U VR

complaint to the service provider company P FIPRTY JPEE o L

through its approved communication 0138429135 d‘d"d ,‘_1"3 J::;L’n ; :_'.5 _,JT‘

channels, and to follow up until it is properly L e 5 : JL.AT e
slidll JEAN

resolved. info@alhammad-hajj.com D

Right to Submit a Report | £ sl & 3all B
S8 ais L4 T i Gad el JO& Leha W o ) (o S0 8 2N iass W 1)
gha g JAS) 4l A 52l Fan Sl gl i 5yl ) 5505 N b
For MOI’E, Scan the QR code If the service provider does not respond to the complaint or fails
to resolve it properly, the pilgrim has the right to submit a report
to the Ministry of Hajj and Umrah through the following official
approved channels.

90002814 1966
Care@haj.gov.sa D

@MOHU_CARE MOHUCARE n
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https://drive.google.com/file/d/10K-9-xrOJASgmr1OXPGmFvpgwNaLqB0a/view?usp=drivesdk
https://haj.gov.sa/ar/Awareness-Center/Awareness-Guides/The-Day-of-Arafa-A-Guide-for-Pilgrims?fileLang=ar
https://haj.gov.sa/ar/Awareness-Center/Awareness-Guides/The-Day-of-Sacrifice-A-Guide-for-Pilgrims?fileLang=ar
https://haj.gov.sa/ar/Awareness-Center/Awareness-Guides/The-Ihraam-A-Guide-for-Pilgrims?fileLang=ar
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