r"l E > o L/ 'S o ° o S
KNOW YOURRIGHTS WJ ‘ % d\# d% ‘)
KNOW YOUR RIGHTS

e JSO A4Sl el e ol o g disledad! (§dons Loy cdedSll oLy VIg cal Al ¢ duliall e o313

el dda )y P A iy 8 ) Ao i
Discover Your Key Rights Throughout Your Hajj Journey

The Right to Clear and Reliable Information 48 &' ga 9 daudal g Cila plra o Jgaaldl & 3l
The pilgrim has the right to receive essential information il il glzall e Jgandl pea W Cagazal 3oay
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make informed decisions with confidence. Oliekal 5 7 a5
The Right to Receive the Agreed Service gnle (3alall daadll &9 J gl T @
The pilgrim has the right to receive the services that Sy a5 ) cleadl) e Jgand) a0 Cayaal 5a
were agreed upon or communicated as part of their 5 L il L cdaals s Lo hy\ i 5"
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shortcomings, ambiguity, or reduction in service. IR e
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The pilgrim has the right to receive support when needed, Pl i B adis U“""-‘U\ G ) il gag
and to have access to clear and accessible channels for Gl § Gamda deadll 4l an S ol 5 el 5 7 s sll 5
assistance, inquiries, or guidance if they encounter any o @l Y Jds g dulada g A g alls ) elal e saclud
difficulty during the journey. RETEN
The Right to Submit Feedback, Inquiries, and ¢ s\l g ) jladiaa) g clliadlall elay) & 3ad)
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e pilgrim has the right to share feedback, inquiries, or . e e e .
complaints through the available channels, and to have et Leae Jalaill LGJL"?“‘ e U‘{ Aslial f"‘}'fj\ > °‘{S“
them received and handled in a manner that supports el Cpaaill aedy g 49 el B35 )
service guality and continuous improvement.

Right to File a Complaint | ¢sS&ll aass 2 gall

The pilgrim has the right to submit a 0592248413 ) (6 95— A fpas 1) oy al (3 as
complaint to the service provider company o) gill ) g8 daddd) anads A4S L
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channels, and to follow up until it is properly . .
resolved. il S

info@alhammad-hajj.com

Right to Submit a Report | &) aaii A 3all
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For More, Scan the QR code If the service provider does not respond to the complaint or fails
to resolve it properly, the pilgrim has the right to submit a report

to the Ministry of Hajj and Umrah through the following official
approved channels.

90002814 1966
Care@haj.gov.sa
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https://storage3.me-qr.com/pdf/509072a5-e084-4a9b-a482-a295afd0c9f1.pdf

